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Aikman, Patrick, “Is your path to good will 
an obstacle course?” (community rela- 
tions]. May 1978, p. 46 

Albrecht, Ronald D., ‘The whole-campus 
calendar: Data processing keeps a date 
with dates.’’ September 1978, p. 27 

Allen, Andrew, “Of lizard legs and 
futurists” (future of institutional 
advancement). July 1978, p. 46 

Anderson, Adrienne S., “Why I help” 
(volunteers). March 1978, p. 7 

Andrews, Paul, “Bring nearby alumni 
nearer” (community relations). May 
1978, p. 32 

Armbruster, Robert J., “Jargon & zippeedoo: 
Some notes on good writing for recruit- 
ment.”’ November 1978, p. 20 

, “Uh, I'll have to ask . . .” (manage- 
ment). January 1978, p. 48 
Baggerly, Joyce, ‘The great alumni trace: 
Out of the files and into the computer” 
(lost alumni). September 1978, p. 33 
Bartocci, Barbara, ‘‘Retired—but not tired’ 
|volunteers). May 1978, p. 23 
Baumgarten, Leonard J., “Jobs on-line” 
(computers, placement service). 
September 1978, p. 29 
Beeman, Alice L., “College changes 
students and society, two books say.” 
February 1978, p. 28 
—— _, “A hymn for education” (volunteers, 
philanthropy). April 1978, p. 4 
—— “Shaping and surviving trends” 
(future issues). July 1978, p. 15 
Birkholz, Bruce G.,and Ranieri, Theresa N., 
“Never? Well, hardly ever: Penn tries in 
vain to win over ‘never-giver’ ” (direct 
mail lists, costs, annual fund). June 1978, 
p.9 
Biscoe, A.B. Jr., “Improving technical serv- 
ices for state legislators.” April 1978, p. 12 
Bisset, John, ‘“Magnetizing the middle- 
aged.” February 1978, p. 14 
Bond, Julian, “Issues after Bakke: Who gets 
in the lifeboat?” (civil rights, educational 
opportunity). December 1978, p. 4 
Brod, Nancy S., saved our sanity” 
(computer typesetting, makeup). 
December 1978, p. 18 

Bonney, Merrilyn H., “Why Redlands? 
Alumni help prospects answer that 
question” (student recruitment). 
November 1978, p. 18 

Bowers, Chris A., and Jewett, James E., 
“Beef up your dollar return” (computers). 
September 1978, p. 19 

Brasher, James M.,III, “Plan early for direct 
mail” (annuai fund). June 1978, p. 10 

Brave, Annice M., “Black & white is solid 
gold: News photos tell—and sell—the 
story.” February 1978, p. 20 

Brodeur, Arthur W., “Alumni help commu- 
nicate” (media relations, volunteers). 
March 1978, p. 36 

Burgess, John A., “Let’s hear it for the 
printed word” (computers, electronic 
media). October 1978, p. 46 

Carter, Virginia L., “The asc’s of raising 
money by mail.” June 1978, p. 6 

, “Mail from Miami” (annual fund, 
direct mail}. June 1978, p. 10 
, “A score that score: 20 good fund- 


raising and recruitment ideas.” February 
1978, p. 8 

Chambers, O. Wayne, “Recruiting: Don’t 
just guess” (volunteers). March 1978, p. 25 

Cobb, Terry; Hopson, Jim; Day, Ronald; 
and Kidd, J. Thomas, “Glossary of com- 
puter jargon.”” September 1978, p. 53 

and Hopson, James A., “Why we 

converted to on-line” (computers, alumni 
records). September 1978, p. 14 

College and University Personnel Associa- 
tion, “From another salary survey. . . .” 
January 1978, p. 31 

Courtice, Thomas B., “Attracting transfers” 
(foundations, student recrutiment). 
November 1978, p. 40 

Crigger, Jerry W., ‘If students like campus 
life, they’I1l make good alumni.” April 
1978, p. 20 

Day, Ronald R., “Automating your type- 
setting” (computers). September 1978, 


saa “Considering a prospectus?” (stu- 
dent recruitment). November 1978, p. 22 

—— ; Kidd, J. Thomas; Coob, Terry; and 
Hopson, Jim, “Glossary of computer 
jargon.’”” September 1978, p. 53 

DiSpirito, Don, ““Probity is the business of 
accreditation” (consumerism). November 
1978, p. 14 

Dorich, Bernadine, ‘From the producer's 
chair: a view of cable tv.” April 1978, p.9 

Druesne, Barry, and Zavada, Mary, “Reach 
students effectively” (direct mail, student 
recruitment). June 1978, p. 17 

Eisenhauer, Cynthia, and Sherriff, Marcy, 
“A plan: the place to start” (management, 
planning, evaluation). January 1978, p. 15 

Elam, Donald, “Meo brings results” (plan- 
ning, evaluation, institutional relations). 
January 1978, p. 21 

Fess, Frederick, ‘Recruit students to 
recruit.’” November 1978, p. 38 

Florman, Samuel C., ‘Thoughts from the 
dais” (volunteers, awards programs). 
June 1978, p. 4 

Forman, Robert G., ‘‘A-L-U-M-N-1 doesn’t 
just spell M-o-N-E-y” (alumni administra- 
tion). October 1978, p. 16 

Fox, Frederic, ‘(Dear esteemed friend/Dear 
single individual” (computers, direct 
mail, alumni). September 1978, p. 56 

Frantzreb, Arthur C., ‘We need fewer 
volunteers!” (management). March 1978, 
p. 58 

Gardner, Gene, ““Mini-cam maximizes 
news” (Tv). October 1978, p. 20 

Goldstein, Stephen L., “Why I hate educa- 
tional advertising and use it all the time” 
(student recruitment). November 1978, 
p. 32 

Gray, Chip, ‘“Dial-a-bill speeds informa- 
tion’”’ (computers, state relations). 
September 1978, p. 34 

Grindlay, Andrew, ‘First plan—then play” 
(planning). January 1978, p. 8 

Halstead, Carol, “Let’s stop talking—and 
act” (student consumerism, recruitment). 
November 1978, p. 54 

Harvey, L. James, ‘(Common MBO ques- 
tions” (management by objectives}. 
January 1978, p. 16 


Helmken, Charles M., “Creative design for 
tabloids.” April 1978, p. 14 

Hess, Norman L., “A small shop’s efforts 
a pay off in dollars.” October 1978, p. 


Hopson, Jim; Day, Ronald; Kidd, J. Thomas; 
and Cobb, Terry, “Glossary of computer 
jargon.”’ September 1978, p. 53 

and Cobb, Terry B., “Why we con- 
verted to on-line” (computers, alumni 
records). September 1978, p. 14 

Hughes, W. Wayne, “ ‘Cable connection’ 
builds image and interest” (cable tv). 
April 1978, p. 11 

Hunter, Larry, “Ask questions first’’ 
(computers). September 1978, p. 10 

Jacobson, Harvey K., “Seven ways to im- 
prove our accountability” (evaluation). 
January 1978, p. 4 

Jewett, James E. and Bowers, Chris A., 


“Beef up your dollar return” (computers). 
September 1978, p. 19 


Keller, George, ‘What else will happen?” 
(societal trends). July 1978, p. 8 
Kemeny, John G., “Why a president might 
refuse a million-dollar gift.” January 
1978, p. 26 
Kendrick, Moffett, ‘Eight faults to avoid”’ 
(volunteers). March 1978, p. 22 
Kerr, John W., “Give a big boost to small 
businesses” (community relations). May 
1978, p. 45 
Kidd, J. Thomas, “Considering a compu- 
ter?” September 1978, p. 8 
, Day, Ronald; Cobb, Terry; and 
Hopson, Jim, “Glossary of computer jar- 
gon.”’ September 1978, p. 53 
, “Watch out for pitfalls” (compu- 
ters). September 1978, p. 12 
Kirch, Pierre C. interviews John G. 
Kemeny, “A computer philosopher 
shares his time.” September 1978, p. 4 
Kline, Lee, “Busy people canvass best” 
(volunteers, community campaign). May 
1978, p. 26 
Knaus, Arthur, “Surviving the crunch: 
Liberal arts colleges need a marketing ap- 
proach” (student recruitment). Novem- 
ber 1978, p. 12 
Knoerle, Jeanne, s.P., “Join hands with lost 
friends” (volunteers, community cam- 
paign). May 1978, p. 24 
Kobosky, Bernard J., ‘Turning foes to 
friends: Pitt shares some lessons in com- 
munity relations” (university expansion). 
May 1978, p. 12 
Krause, Mary Lou, “Is your catalog on tar- 
get?” (student recruitment). November 
1978, p. 26 
Kren, Robert E., “Computerize your news” 
(media relations, campus calendar). Sep- 
tember 1978, p. 28 
Lakein, Alan, ‘Time-saving ideas.” July 
1978, p. 22 
Langworthy, Marian, ‘Bullish on educa- 
tion?” September 1978, p. 37 
‘Grass roots’ get stepped on” 
(lobby reform). July 1978, p. 32 
, “Loan Refunds: Fair or foul?”’ (in- 
stitutional refund policies). October 
1978, p. 28 
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Protons, particles, and planets soar 
through the pages of The University of 
Kansas Physics and Astronomy Calendar. 
It includes interesting notes on physicists 
and astronomers, dates important to stu- 
dent applicants, and information about ku’s 
programs and facilities for graduate stu- 
dents. Crisply designed in two colors, it 
even looks scientific. For a copy (100 avail- 
able}, write to J.P. Davidson, Chairman, 
Department of Physics and Astronomy, 

ku, Lawrence, KA 66045. 


, “Postal rate commission vetoes 


‘citizens rate’’ (postage rates). July 1978, 


p. 32 


, “Student aid solutions beget new 


problems.’’ November 1978, p. 45 
—— , “Tuition advance fund” (student 
assistance). June 1978, p. 29 


, “Tuition tax credits take a roller 


coaster ride.” June 1978, p. 28 


, “Unclear proposition” (tax revolt, 


Proposition 13). September 1978, p. 37 
Lavender, David G., “Keep direct mail in 

its place!” (annual fund). June 1978, p. 46 
Lotz, Arthur M., “Alumni are citizens, too”’ 

(volunteers, state relations). March 1978, 


p. 38 


Luther, Stephen G., ‘What the computer 
taught me about corporate alumni gifts.” 
November 1978, p. 39 

Martin, Lucy Z., “Change of pace brings 
new faces” (special events, community 
relations). May 1978, p. 44 

Mathews, David, ‘‘A state of responsibility” 
(state government relations). October 
1978, p. 6 

McAninch, Harold D., “A district says 
‘Yes’ to bonds” (community relations, 
media relations). May 1978, p. 28 

McGuire, Frank, “Find photos fast’’ (com- 
puters). October 1978, p. 21 

McNamara, William A., “Black colleges: 
sos.” September 1978, p. 36 


, “Burnishing the populist image”’ 


(paperwork). January 1978, p. 33 


, “Business as usual—unfinished”’ 


(legislative agenda). February 1978, p. 25 


, “Cabinet-level” (department of 
education). October 1978, p. 27 

—— , “Chandeliers for the Senate.” 
October 1978, p. 27 

, “Charitable deduction for all tax- 

payers.” November 1978, p. 43 

, “Danger signals” (futures). Febru- 

ary 1978, p. 25 

, “Education’s state of union” (1978 

budget). March 1978, p. 41 

, “Educators anticipate post-Bakke 

period” (affirmative action). May 1978, 

p. 34 


, “Election year makes tough deci- 

sions tougher.” June 1978, p. 26 

, “Handle on 1980.’ November 

1978, p. 44 

, “Help on the way for catalog 
editors” (catalog guidelines). February 

1978, p. 25 

, “If you’re a citizen, you make the 

difference” (congressional relations). 

March 1978, p. 41 

, “IRs assesses tour learning” (1Rs 

rulings, alumni tours). April 1978, p. 26 

, “IRs eyes independent schools.” 

November 1978, p. 43 

, “‘Ins—plugged ears and girded 

loins” (tax reform). July 1978, p. 33 

, “Lobby patchwork” (lobby reform 

law). October 1978, p. 27 

, “The lopsided tax burden” (tax 

reform). May 1978, p. 34 

, “Making the rounds of an unreal 

world” (postal reform). April 1978, p. 24 

, ‘The menaced martini and morsels 

for taxing thought” (tax reform). April 

1978, p. 22 

, “The moving targets of tax re- 

form.’’ October 1978, p. 29 

, “Our tax-watch agenda” (tax re- 

form). January 1978, p. 32 

, “Paving the way for tuition tax 

credits.” March 1978, p. 43 

, “Postal notes.” October 1978, p. 27 

, “Postal picture ever changing’’ 

(postal reform). May 1978, p. 35 

, “Postal shortcuts” (postal regula- 

tions). September 1978, p. 36 

, R&D homework” (research fund- 
ing). June 1978, p. 27 

—— , “Reorganized November 1978, 
p. 45 


, “Tarfy pull” (tuition advance fund, 
student loans) December 1978, p. 22 

, “Tax credit proposal won’t go 
away” (tuition tax credits). January 1978, 
p. 34 


, ‘Tax reform and flights of fancy” 

(tax reform). September 1978, p. 36 

, “A tip of the hat to the 95th” 

(education legislation). December 1978, 
. 23 


——-. “Travel tax in court!’(alumni travel 
programs, irs). December 1978, p. 22 

Metz, Lester L., “Bypass the input bottle- 
neck: Word processors: a new approach 
to type” (computer typesetting). Septem- 
ber 1978, p. 20 

Meyer, Leonard A., “Involved people in- 
crease annual giving efforts” (volunteers). 
March 1978, p. 34 


Millett, John D., “Anxieties of the ’80s” 

(future of higher education). July 1978, 

p. 20 

Moore, George, ‘Putting research to use” 
(community relations, survey research). 
May 1978, p. 21 

Moore, Stephanie, “Tailor your recruiting 
tools” (publications, special events). 
November 1978, p. 36 

Morris, Donald A., “Enlist the powerful 
and the wealthy in your efforts” (volun- 
teers, trustees). March 1978, p. 34 

Norwood, John K. Jr., “Share your school’s 
mission” (community relations). May 
1978, p. 20 

O’Brien, Justus, “Bring in brains and 
brawn” (volunteers, fund raising, alumni, 
student recruitment). March 1978, p. 54 

, “Don’t neglect Mom and Pop: Par- 

ents programs are more than good pr.” 

February 1978, p. 12 

interviews Richard A. Engels, 

“Guess who’s going to college?” (student 

recruitment, adult education). November 

1978, p. 6 

, “Two dozen ways to keep your 
community blooming” (community 
relations). May 1978, p. 4 

Pelt, William Van, “Great stacks of glossies 
catch the editors’ eyes” (photos). Febru- 
ary 1978, p. 22 

Peracchio, John R., “Senate looks at taking 
the ‘e’ out of HEw.” July 1978, p. 36 

Perkins, Donald, “Sew the gown to the 
town” (media relations, community 
relations). May 1978, p. 22 

Phillips, John, ‘(Confessions of a former 
fed.” February 1978, p. 4 

Pocock, J. W., “Volunteers: useful or used?” 
March 1978, p. 4 

Radock, Michael, ‘More campaigns, com- 
petition, and questioning lie ahead” 
(future trends). July 1978, p. 13 

Raley, Nancy, “Alumni association pro- 
file” (funding). January 1978, p. 30 

, “A holiday package of ideas for 

your news bureau” (media relations, 

radio-Tv). December 1978, p. 10 

, ‘Meet Jim Fisher: CAsE’s new 
president.” October 1978, p. 4 

Ranieri, Theresa N., and Birkholz, Bruce G., 
“Never? Well, hardly ever: Penn tries in 
vain to win over ‘never-givers’”’ (direct 
mail lists, costs, annual fund). June 1978, 
p.9 

Ray, Donald C., comes of (com- 
puters, management information sys- 
tems). September 1978, p. 16 

Redding, W. Charles, “Do they know and 
love you?” (community relations, survey 
research). May 1978, p. 19 

Riggs, Sallie, “Can honest editing raise $$?” 
(alumni periodicals, fund raising). 
October 1978, p. 12 

Robinson, Nan S., “UMass knuckles down 
to planning its future.” January 1978, p. 12 

Rosenberg, DeAnne, ‘‘Take the guesswork 
out of job interviewing.” February 1978, 
p. 16 

Rossiter, C. Bruce, “Four big steps —iden- 

tify, recruit, train, and assist” (volun- 

teers). March 1978, p. 20 
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Big gifts, big report. That’s the approach 
at the University of Illinois Foundation. Its 
9x12” President’s Council report tells of a 
phenomenal i increase in gifts. New members 
in the $10,000-and-up club increased 238 
percent in 1977. And gifts in hand or to be 
received through deferred gifts from these 
members jumped from $1.9 million in ’76 
to over $4.6 million in '77. To see one of 
50 copies, write James M. Gobberdiel, 
Associate Director— Publications, u-1F, 

224 Illini Union, Urbana, IL 61801. 


Rowland, Howard Ray, ‘Come prepared 
with a phone and a Tv” (news media, 
computers). July 1978, p. 30 

, “The electronic era begins” (media 
relations, information processing, radio- 
Tv). July 1978, p. 26 

, “Stay tuned for some good pro- 
grams” (media relations, radio-Tv). July 
1978, p. 29 

Roycroft, George, ‘‘Show them the way!” 
(signage, campus information). May 
1978, p. 42 

Seiple, Colette, ‘Behind a crystal eightball’”’ 
(future of alumni administration). July 
1978, p. 17 

Sherriff, Marcy, and Eisenhauer, Cynthia, 
“A plan: the place to start” (manage- 
ment, planning, evaluation). January 
1978, p. 15 

Shoemaker, Donna, “‘A farewell to Alice.” 
July 1978, p. 4 

,interviews Nancy Baxter Skallerup, 
“Her commitment to Madeira spans 36 
years” (volunteers). March 1978, p. 9 

, “Hot off the magazine rack’”’ 
(alumni periodicals). June 1978, p. 20 

,interviews Rawleigh Warner, Jr., 
“Oil executive fuels Princeton’s develop- 
ment” (volunteers). March 1978, p. 8 

Smith, Emily Ketterson, “Rules for address- 
ing international mail.” April 1978, p. 18 


, “Usps trying to be helpful on cata- 
log mailings.” February 1978, p. 11 
Smith, G. T., ‘How to issue an invitation 
to significant giving.” April 1978, p. 6 
Spangler, Douglas W., ‘Is it flack or hack?” 
(media relations). December 1978, p. 30 
Steinhardt, William, “Direct mail takes a 
bow” (special events, promotion). June 
1978, p. 15 


Stuhr, Rot +t L., “Encourage your trustees” 


(volunteers). March 1978, p. 30 

Thies, Anita H., “Practicing pr by objec- 
tives” (planning, evaluation, media rela- 
tions). January 1978, p. 23 

Thompson, David M., “Challenging your 
donors” (challenge gifts annual fund). 
December 1978, p. 14 

Titus, Charles, “Low-cost program reaches 
many groups at one time” (area visits). 
June 1978, p. 22 

Topor, Robert S., “What price stagnation?”’ 
(design). April 1978, p. 38 

Vickery, Diana Foley, “On saying ‘no’”’ 
(media relations}. February 1978, p. 38 

Waitzkin, Howard, ‘Urban neighbors 
changed Harvard's expansion plans” 
(community relations). May 1978, p. 15 

Wallgren, Susan, “After the campaign is 
over” (direct mail, annual fund, evalua- 
tion). June 1978, p. 14 

, “Writing letters that sell’ (direct 


mail, annual fund, donor clubs). June 
1978, p. 12 

Whitesel, Marie H., “What I need” (volun- 
teers). March 1978, p. 7 

Williams, Dorothy F., ‘Join the wired-up 
world” (future of alumni periodicals, 
electronic media). July 1978, p. 31 

Winkler, H. Donald, “Cultivate your back- 
yard” (community relations, market 
research). May 1978, p. 8 

Wintermote, Dick, ‘Every day, in every 
way cultivate alumni” (volunteers). 
March 1978, p. 16 

Young, Kenneth E., ‘‘Probity is a four-letter 
word” (accreditation, consumerism). 
November 1978, p. 15 

Zavada, Mary, and Druesne, Barry, “Reach 
students effectively” (direct mail, student 
recruitment). June 1978, p. 17 

Zikmund, Barbara Brown, “Challenging 
past assumptions” (future of higher 
education). July 1978, p. 11 

Zagoren, Adelaide M., ‘To manage work- 
ers, be firm, open, informed, and un- 
afraid” (volunteers). March 1978, p. 14 


Pep talk aside, the winning coach knows that his margin of victory often hinges on 
how accurate and timely his scouting reports are and then how well he uses them. 


Same for winning alumni fund support. The more you can individualize and personalize your appeal, the 
greater your chance of scoring big. But to turn that little trick, first you need timely, accurate alumni 
giving data at your fingertips. Your scouting reports must be right on. 


Put ASI’s alumni “Scouting Reports” to work in your campaign. They'll help you raise more dollars. 
They'll help you control the cost of raising your dollars. And they'll simplify your own recordkeeping 
chores enormously 

Think of what you could do with scouting tools like these working for you 

© Computerized alumni masterfiles * Timely fund status reports 

* Analyses and reports of giving trends © Computerized gift accounting and acknowledgement 
There’s more. Complete alumni directory production capabilities. Complete typesetting and mailing 
production services. Help in preparing personalized “hi impact’ fund appeals. Custom programs. 


All from a single source. ASI. It’s a powerful package of services that can put your campaign in a new 
league. And it’s a proven package designed solely to the needs of schools, colleges and universities of all 
sizes. 


Learn more about how ASI’s Scouting Reports can give you the winning edge, season after season, campaign 
after campaign. Call Bill Lone at (201) 471-0800 or fill out the coupon below 


TAT IV ES 
Division of Fisher-Stevens, /nc. 
120 Brighton Road, Clifton, New Jersey 07012 _ 


| 
| 


| want to discuss my donor scouting program with your representative 
Please contact me 


{_] ! want to scout further myself; please mail me details 
NAME TITLE 
SCHOOL 
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Titles 


Looking ahead, Westmont College entitled 
its annual financial report ‘Toward the 
Eighties.” Copy and posterized photographs 
on introductory pages present the college’s 
goals, academic assets, and people resources. 
Attractive bar graphs give the college’s 
financial picture at a glance. Then comes 
information about what resources 
Westmont will need to meet the future. 

To see a copy (125-150 available), write to 
Barbara Burkhart, Director of Public 
Relations, wc, Santa Barbara, CA 93108. 


Alumni Administration 


“Alumni are citizens, too” (volunteers, 
state relations). Lotz, Arthur M., March 
1978, p. 38 

“Alumni association profile” (funding). 
Raley, Nancy, January 1978, p. 30 

“A-L-U-M-N-I doesn’t just spell M-o-N-E-y”’ 
(function). Forman, Robert G., October 
1978, p. 16 

“Alumni help communicate” (media rela- 


tions). Brodeur, Arthur W., March 1978, 


p. 36 

“Behind a crystal eightball” (future of 
alumni administration). Seiple, Colette, 
July 1978, p. 17 

“Bring in brains and brawn” (volunteers, 
fund raising, student recruitment). 
O’Brien, Justus, March 1978, p. 54 

“Bring nearby alumni nearer” (community 
relations). Andrews, Paul, May 1978, p. 32 

Computers. (See articles indexed by 
title under Fund Raising) 

“Eight faults to avoid” (volunteers). 
Kendrick, Moffett, March 1978, p. 22 

“Every day, in every way cultivate alumni” 
(volunteers). Wintermote, Dick, March 
1978, p. 16 

“The great alumni trace: Out of the files 
and into the computer” (lost alumni). 
Baggerly, Joyce, September 1978, p. 33 

“If students like campus life, they’ll make 
good alumni.” Crigger, Jerry W., April 
1978, p. 20 

“ins assesses tour learning” rulings, 
alumni tours). McNamara, William A., 
April 1978, p. 26 

“Jobs on-line” (computers, placement 
service). Baumgarten, Leonard J., Sep- 
tember 1978, p. 29 

“Low-cost program reaches many groups 
at one time” (area visits). Titus, Charles, 
June 1978, p. 22 

“Magnetizing the middle-aged.” Bisset, 
John, February 1978, p. 14 

“Recruiting: Don’t just guess” (volunteers). 
Chambers, O. Wayne, March 1978, p. 25 

“Thoughts from the dais” (volunteers, 
awards programs). Florman, Samuel C., 
June 1978, p. 4 

“To manage workers, be firm, open, in- 
formed, and unafraid” (volunteers). 
Zagoren, Adelaide M., March 1978, p. 14 

“We need fewer volunteers!” (management). 
Frantzreb, Arthur C., March 1978, p. 58 

“Why Redlands? Alumni help prospects 
answer that question” (student recruit- 
ment}. Bonney, Merilyn H., November 
1978, p. 18 


Fund Raising 


“The ascs of raising money by mail.” 
Carter, Virginia L., June 1978, p. 6 

“After the campaign is over” (direct mail, 
annual fund, evaluation). Wallgren, Susan, 
June 1978, p. 14 

“Ask questions first’”’ (computers). Hunter, 
Larry, September 1978, p. 10 

“Attracting transfers” (foundations, student 

recruitment). Courtice, Thomas B., 


November 1978, p. 40 

“Beef up your dollar return” (computers). 
Bowers, Chris A., and Jewett, James E., 
September 1978, p. 19 

“Bring in brains and brawn” (volunteers, 
alumni, student recruitment). O’Brien, 
Justus, March 1978, p. 54 

“Busy people canvass best” (volunteers, 
community campaign). Kline, Lee, May 
1978, p. 26 

“Challenging your donors” (challenge gifts, 
annual fund). Thompson, David M., 
December 1978, p. 14 

“Considering a computer?” Kidd, J. 
Thomas, September 1978, p. 8 

“Dear esteemed friend/Dear single indi- 
vidual” (computers, direct mail, alumni). 
Fox, Frederic, September 1978, p. 56 

“Don’t neglect Mom and Pop: Parents pro- 
grams are more than good pr.” O’Brien, 
Justus, February 1978, p. 12 

“Eight faults to avoid” (volunteers). 
Kendrick, Moffett, March 1978, p. 22 

“Encourage your trustees” (volunteers). 
Stuhr, Robert L., March 1978, p. 30 

“Enlist the powerful and the wealthy in 
your efforts” (volunteers, trustees). 
Morris, Donald A., March 1978, p. 34. 

“Every day, in every way cultivate alumni” 
(volunteers). Wintermote, Dick, March 
1978, p. 16 

“Four big steps—identify, recruit, train, 
and assist” (volunteers). Rossiter, C. 
Bruce, March 1978, p. 20 

“Glossary of computer jargon.” Cobb, 
Terry; Day, Ronald; Hopson, Jim; and 
Kidd, J. Thomas, September 1978, p. 53 

“Handle on 1980.’’ McNamara, William A., 
November 1978, p. 44 

“Her commitment to Madeira spans 36 
years” (volunteers). Shoemaker, Donna 
interviews Nancy Baxter Skallerup, 
March 1978, p. 9 

“How to issue an invitation to significant 
giving.” Smith, G. T., April 1978, p. 6 

“Involved people increase annual giving 
efforts” (volunteers). Meyer, Leonard A., 
March 1978, p. 34 

“Join hands with lost friends” (volunteers, 
community campaign). Knoerle, s.r., 
Jeanne, May 1978, p. 24 

“Keep direct mail in its place!” (annual 
fund). Lavender, David G., June 1978, 


p. 46 

“Mail from Miami” (annual fund, direct 
mail). Carter, Virginia L., June 1978, p. 10 

“More campaigns, competition, and ques- 
tioning lie ahead” (future trends). 
Radock, Michael, July 1978, p. 13 

“Never? Well, hardly ever: Penn tries in 
vain to win over ‘never-givers’”’ (direct 
mail lists, costs, annual fund). Ranieri, 
Theresa N. and Birkholz, Bruce G., June 
1978, p.9 

“Oil executive fuels Princeton’s develop- 
ment” (volunteers). Shoemaker, Donna 
interviews Rawleigh Warner, Jr., March 
1978, p. 8 

“Plan early for direct mail” (annual fund). 
Brasher, James M. III, June 1978, p. 10 

“Recruiting: Don’t just guess” (volunteers). 
Chambers, O. Wayne, March 1978, p. 25 


“Retired —but not tired” (volunteers). 
Bartocci, Barbara, May 1978, p. 23 

“A small shop's efforts must pay off in dol- 
lars.” Hess, Norman L., October 1978, 
p. 22 

“To manage workers, be firm, open, in- 
formed, and unafraid” (volunteers). 
Zagoren, Adelaide M., March 1978, p. 14 

“Watch out for pitfalls” (computers). Kidd, 
J. Thomas, September 1978, p. 12 

“We need fewer volunteers!” (management). 
Frantzreb, Arthur C., March 1978, p. 58 

“What the computer taught me about cor- 
porate alumni gifts.” Luther, Stephen G., 
November 1978, p. 39 

“Why a president might refuse a million- 
dollar gift.’ Kemeny, John G., January 
1978, p. 26 

“Why we converted to on-line” (computers, 
alumni records). Cobb, Terry B. and 
Hopsor, James A., September 1978, p. 14 

“Writing letters that sell’ (direct mail, 
annual fund, donor clubs). Wallgren, 
Susan, June 1978, p. 12 


Government Relations 


“Alumni are citizens, too” (volunteers, 
state relations). Lotz, Arthur M., March 
1978, p. 38 

“Black colleges: sos.” McNamara, William 
A., September 1978, p. 36 

“Bullish on education?’”’ Langworthy, 
Marian, September 1978, p. 37 

“Burnishing the populist image” (paper- 
work). McNamara, William A., January 
1978, p. 33 

“Business as usual —unfinished” (legisla- 
tive agenda). McNamara, William A., 
February 1978, p. 25 

“Cabinet-level” (department of education). 
McNamara, William A., October 1978, 


p. 27 
“Chandeliers for the Senate.” McNamara, 
William A., October 1978, p. 27 
“Charitable deduction for all taxpayers.” 
McNamara, William A., November 1978, 


p. 43 

“Confessions of a former fed.” Phillips, 
John, February 1978, p. 4 

“Danger signals” (future). McNamara, 
William A., February 1978, p. 25 

“Dial-a-bill speeds information” (compu- 
ters, state relations). Gray, Chip, Septem- 
ber 1978, p. 34 

“A district says ‘Yes’ to bonds” (commu- 
nity relations, media relations). 
McAninch, Harold D., May 1978, p. 28 

“Education’s state of union” (1978 budget). 
McNamara, William A., March 1978, 
p. 41 

“Educators anticipate post-Bakke period” 
(affirmative action). McNamara, William 
A., May 1978, p. 34 

“Election year makes tough decisions 
tougher.” McNamara, William A., June 
1978, p. 26 

‘Grass roots’ get stepped on” (lobby 
reform). Langworthy, Marian, July 1978, 
p. 32 

“Help on the way for catalog editors” 


q 
q 
q 
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Vignettes of the past fill the pages of 
A Century to Celebrate, a book by Dorothy 
Elia Howells commemorating Radcliffe 
College’s centennial. The glossy, lavishly 
illustrated volume traces the college’s 
history and its unique approach to higher 
education for women. Some 240 illustra- 
tions convey the flavor of Radcliffe’s many 
different eras. Copies are $15.75 (checks 
payable to rc) from Victoria B. Sharpley, 
Coordinator of Centennial Affairs, Rc, 
10 Garden St., Cambridge, MA 02138. 


(catalog guidelines). McNamara, William 
A., February 1978, p. 25 

“Tf you're a citizen, you make the differ- 
ence” (congressional relations). 
McNamara, William A., March 1978, 

p. 41 
“Improving technical services for state 
legislators.” Biscoe, A. B. Jr., April 1978, 
p. 12 
‘Irs assesses tour learning” (irs rulings, 
alumni tours). McNamara, William A., 
April 1978, p. 26 


William A., November 1978, p. 43 
“Irs—plugged ears and girded loins” (tax 
reform). McNamara, William A., July 


1978, p. 33 


“Loan refunds: fair or foul?” (institu- 
tional refund policies). Langworthy, 
Marian, October 1978, p. 28 
“Lobby patchwork” (lobby reform law). 
McNamara, William A., October 1978, 
p. 27 
“The lopsided tax burden” (tax reform). 
McNamara, William A., May 1978, p. 34 
“Making the rounds of an unreal world” 
(postal reform). McNamara, William A., 


April 1978, p. 24 


“The menaced martini and morsels for 
taxing thought” (tax reform). McNamara, 
William A., April 1978, p. 22 

“The moving targets of tax reform.” 
McNamara, William A., October 1978, 


p. 29 


“Our tax-watch agenda” (tax reform). “Student aid solutions beget new prob- 


McNamara, William A., January 1978, lems.” Langworthy, Marian, November 
p. 32 1978, p. 45 
“Paving the way for tuition tax credits.” “Tarfy pull” (tuition advance fund, student 
McNamara, William A., March 1978, loans). McNamara, William A., 
p. 43 December 1978, p. 22 
“Postal notes.” McNamara, William A., “Tax credit proposal won't go away” (tui- 
October 1978, p. 27 tion tax credits). McNamara, William A., 
“Postal rate commission vetoes ‘citizens January 1978, p. 34 
rate’”’ (postage rates). Langworthy, “Tax reform and flights of fancy” (tax 
Marian, July 1978, p. 32 reform), McNamara, William A., Septem- 
“Postal picture ever changing” (postal ber 1978, p. 36 ; 
“Irs eyes independent schools.” McNamara, reform). McNamara, William A., May “A tip of the hat to the 95th” (education 
1978, p. 35 legislation). McNamara, William A., 
“Postal shortcuts” (postal regulations). December 1978, p. 23 


McNamara, William A., September 1978, | ‘Travel tax in court” (alumni travel pro- 


p. 36 grams, irs). McNamara, William A., 
“Probity is a four-letter word” (accredita- December 1978, p. 22 

tion, consumerism). Young, Kenneth E., “Tuition advance fund” (student assist- 

November 1978, p. 15 ance). Langworthy, Marian, June 1978, 
“Probity is the business of accreditation” p. 29 

(consumerism). Di Spirito, Don, “Tuition tax credits take a roller coaster 

November 1978, p. 14 ride.” Langworthy, Marian, June 1978, 
“Ran homework” (research funding). p. 28 

McNamara, William A., June 1978, p.27 | ‘Unclear proposition” (tax revolt, Propo- 
“Reorganized nie.” McNamara, William A., sition 13). Langworthy, Marian, Septem- 

November 1978, p. 45 ber 1978, p. 37 
“Senate looks at taking the out of HEW.” 

Peracchio, John R., July 1978, p. 36 Institutional Relations 
“Shaping and surviving trends” (future 

issues). Beeman, Alice L., July 1978, p.15 | “Alumni help communicate” (media rela- 
“A state of responsibility” (state govern- tions, volunteers). Brodeur, Arthur W., 

ment relations). Mathews, David, March 1978, p. 36 

October 1978, p. 6 “Black & white is solid gold: News photos 


Angelus 


ALUMNI 


UNIVERSITY OF MISSOURI-ROLLA 


ALUMNI DECALS 


It's exciting to hear Directors at Alumni Associations 
and Development Officers tell us how Angelus 
Decals strengthen their mailings, build public irnage 
and loyalty. 
Old Grads appreciate decals as tokens of thanks 
for dues or donations — and think of the pub- 
licity that carries on and on as your decals travel 
the nation’s highways. 
Let us show you how inexpensive the program is. 
Drop us a line and we will promptly send you free 
samples and prices. You will be glad you contacted 
Angelus when you review progress next year. 


ALUMNI 


][ MARSHALL 


ANGELUS PACIFIC CoO. 
700 E. WALNUT + FULLERTON, CA-92632 
Phone (714) 871-1610 
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See Canada and save. That’s what a 
folder published by the University of 
Windsor promises. It’s the result of a co- 


’ operative effort by the Ontario Association 
of Alumni Administrators. Campus lodg- 
5 ings—generally cheaper than hotels and 


motels —are listed at 21 sites in Canada, 
one in California, and one in Australia. 
The folder also includes rates and contacts. 
John D. Mabley, Director, Alumni Affairs, 


4 has 100 copies for CURRENTS readers. He’s 


at uw, Windsor, Ontario N9B 3P4. 


tell—and sell—the story.” Brave, Annice 
M., February 1978, p. 20 

“Bring in brains and brawn” (volunteers, 
fund alumni, student recruit- 
ment). O’Brien, Justus, March 1978, p. 54 

“‘Cable connection’ builds image and 
interest” {cable Tv). Hughes, W. Wayne, 
April 1978, p. 11 

“Change of pace brings new faces” (special 
events, community relations). Martin, 
Lucy Z., May 1978, p. 44 

“Come prepared with a phone and a Tv” 
(news media, computers). Rowland, 
Howard Ray, July 1978, p. 30 

“Cultivate your backyard” (community 
relations, market research). Winkler, H. 
Donald, May 1978, p. 8 

“Direct mail takes a bow” (special events, 
promotion). Steinhardt, William, June 
1978, p. 15 

“Do they know and love you?” (commu- 
nity relations, survey research). Redding, 
W. Charles, May 1978, p. 19 

“The electronic era begins” (media rela- 
tions, information processing, radio-Tv). 
Rowland, Howard R.., July 1978, p. 26 

“Find photos fast” (computers). McGuire, 
Frank, October 1978, p. 21 

“From the producers’ chair: a view of 
cable tv.” Dorich, Bernadine, April 1978, 
p.9 

“A holiday package of ideas for your news 
bureau” (media relations, radio-Tv). 
Raley, Nancy, December 1978, p. 10 

“Ts your path to good will an obstacle 
course?” (community relations). Aikman, 
Patrick, May 1978, p. 46 

“Give a big boost to small businesses’’ 
(community relations). Kerr, John W., 
May 1978, p. 45 

“Great stacks of glossies catch the editors’ 
eyes” (photos). Van Pelt, William, Febru- 
ary 1978, p. 22 

“Ts it flack or hack?” (media relations). 

Spangler, Douglas W., December 1978, 

p. 30 
t’s hear it fer the printed word” 

(computers, electronic media). Burgess, 

John A., October 1978, p. 46 

“Let’s stop talking—and (student 
consumerism, recruitment). Halstead, 
Carol, November 1978, p. 54 

“Mini-cam maximizes news” (Tv). 
Gardner, Gene, October 1978, p. 20 

“On saying ‘no’” (media relations). 
Vickery, Diana Foley, February 1978, 
p. 38 

“A plan: the place to start” (management, 
planning, evaluation). Sherriff, Marcy, and 
Eisenhauer, Cynthia, January 1978, p. 15 

“Practicing PR by objectives” (planning, 
evaluation, media relations). Thies, Anita 
H., January 1978, p. 23 

“Putting research to use” (community 
relations, survey research). Moore, 
George, May 1978, p. 21 

“Reach students effectively” (direct mail, 
student recruitment). Druesne, Barry, and 
Zavada, Mary, June 1978, p. 17 

“Recruit students to recruit.” Fess, 
Frederick, November 1978, p. 38 

“Sew the gown to the town” (media rela- 


tions, community relations). Perkins, 
Donald, May 1978, p. 22 

“Share your school’s mission” (community 
relations). Norwood, John K., Jr., May 
1978, p. 20 

“Show them the way!” (signage, campus 
information). Roycroft, George, May 
1978, p. 42 

“Stay tuned for some good programs” 
(media relations, radio-Tv). Rowland, 
Howard Ray, July 1978, p. 29 

“Surviving the crunch: Liberal arts col- 
leges need a marketing approach” (stu- 
dent recruitment, management). Knaus, 
Arthur, November 1978, p. 12 

“Tailor your recruiting tools” (publica- 
tions, special events). Moore, Stephanie, 
November 1978, p. 36 

“Turing foes to friends: Pitt shares some 
lessons in community relations” (univer- 
sity expansion). Kobosky, Bernard J., May 
1978, p. 12 

“Two dozen ways to keep your community 
blooming” (community relations). 
OBrien, Justus, May 1978, p. 4 

“Urban neighbors changed Harvard’s 
expansion plans” (community relations). 
Waitzkin, Howard, May 1978, p. 15 

“Why I hate educational advertising and 
use it all the time” (student recruitment). 
Goldstein, Stephen L., November 1978, 
p. 32 


Management 


“Anxieties of the 80s” (future of higher 
education). Millett, John D., July 1978, 
p. 20 

“Common MBO questions” (management 
by objectives). Harvey, L. James, January 
1978, p. 16 

“Computerize your news” (media relations, 
campus calendar). Kren, Robert E., 
September 1978, p. 28 

“A computer philosopher shares his 
time.” Kirch, Pierre C. interviews John 
G. Kemeny, September 1978, p. 4 

“First plan—then play” (planning). 
Grindlay, Andrew, January 1978, p. 8 

“From another salary survey. . . .” College 
and University Personnel Association, 
January 1978, p. 31 

“Meo brings results” (planning, evaluation, 
institutional relations). Elam, Donald, 
January 1978, p. 21 

“Mis comes of age’”’ (computers, manage- 
ment information systems). Ray, Donald 
C., September 1978, p. 16 

“Seven ways to improve our account- 
ability ’’ (evaluation). Jacobson, Harvey 
K., January 1978, p. 4 

“Surviving the crunch: Liberal arts col- 
leges need a marketing approach” (stu- 
dent recruitment). Knaus, Arthur, 
November 1978, p. 12 

“Take the guesswork out of job interview- 
ing.”” Rosenberg, DeAnne, February 
1978, p. 16 

“Time-saving ideas.” Lakein, Alan, July 
1978, p. 22 

“UMass knuckles down to planning its 


future.” Robinson, Nan S., January 1978, 
p. 12 


Periodicals and Publications 


“Automating your typesetting” (compu- 
ters). Day, Ronald R., September 1978, 
p.22 

“Bypass the input bottleneck: Word proc- 
essors: a new approach to type” (compu- 
ter typesetting). Metz, Lester L., Septem- 
ber 1978, p. 20 

“Can honest editing raise $$?” (alumni 
periodicals, fund raising). Riggs, Sallie, 
October 1978, p. 12 

“Considering a prospectus?” (student 
recruitment). Day, Ronald R., November 
1978, p. 22 

“Creative design for tabloids.’”” Helmken, 
Charles M., April 1978, p. 14 

“Hot off the magazine rack” (alumni 
periodicals). Shoemaker, Donna, June 
1978, p. 20 

“Ts your catalog on target?” (student 
recruitment). Krause, Mary Lou, Novem- 
ber 1978, p. 26 

‘Jargon & zippeedoo: Some notes on good 
writing for recruitment.” Armbruster, 
Robert J., November 1978, p. 20 

“Join the wired-up world” (future of alumni 
periodicals, electronic media). Williams, 
Dorothy F., July 1978, p. 31 

“Let’s hear it for the printed word” (com- 
puters, electronic media). Burgess, John 
A., October 1978, p. 46 


Join the increasing number 
of CASE members who are 
using HEARS for their 
placement and career 
needs. 


An association service of 


cf 


Interested institutions or 
individuals should contact: 


FEAR 


Higher Education 
Administration 
Referral Service 
Suite 510 
One Dupont Circle 
Washington, DC 20036 
(202) 857-0710 
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What’s the story with New Jersey’s private 
foundations? The newly published A Direc- 
tory of New Jersey Foundations lists the 
state’s 359 foundations that grant more 
than $5,000 yearly. Entries include names, 
addresses, managers, assets, gifts, income, 
disbursements, expenses, and grants data. 
Plus there’s a listing of 448 foundations 
that grant less than $5,000 a year. Copies 
are $1.25 prepaid from Peterson’s Guides, 
228 Alexander St., Princeton, NJ 08540. 

Its book order number is 0992. 


“Let’s stop talking—and act” (student 
consumerism, recruitment). Halstead, 
Carol, November 1978, p. 54 

“Reach students effectively” (direct mail, 
student recruitment). Druesne, Barry, and 
Zavada, Mary, June 1978, p. 17 

“Rules for addressing international mail.” 
Smith, Emily Ketterson, April 1978, p. 18 

“A score that score: 20 good fund-raising 
and recruitment ideas.” Carter, Virginia 
L., February 1978, p. 8 

“Tailor your recruiting tools” (publications, 
special events). Moore, Stephanie, 
November 1978, p. 36 

“Usps trying to be helpful on catalog 
mailings.’ Smith, Emily Ketterson, 
February 1978, p. 11 

“What price stagnation?” (design). Topor, 
Robert S., April 1978, p. 38 

“The whole-campus calendar: Data proc- 
essing keeps a date with dates.” Albrecht, 
Ronald D., September 1978, p. 27 

“WYLBUR saved our sanity” (computer 
typesetting, makeup). Brod, Nancy S., 
December 1978, p. 18 

“Uh, I'll have to ask . . .” (management). 
Armbruster, Robert, January 1978, p. 48 


Miscellaneous 


“Casz/U. S. Steel Alumni Giving Incentive 
Awards.” June 1978, p. 39 

“Challenging past assumptions” (future of 
higher education). Zikmund, Barbara 
Brown, July 1978, p. 11 

“College changes students and society, two 
books say.” Beeman, Alice L., February 
1978, p. 28 

“Directory ot suppliers & professional 
services.” June 1978, p. 42 

“A farewell to Alice.” Shoemaker, Donna, 
July 1978, p. 4 

“A glimpse of the future in our fields.” 
July 1978, p. 6 

“Guess who's going to college?” (student 
recruitment, adult education). O’Brien, 
Justus interviews Richard A. Engels, 
November 1978, p. 6 

“Here’s the 1978-79 case Board of Trust- 
ees.’ October 1978, p. 8 

“A hymn for education” (volunteers, 
philanthropy). Beeman, Alice L., April 
1978, p.4 

“Issues after Bakke: Who gets in the life- 
boat?” (civil rights, educational oppor- 
tunity). Bond, Julian, December 1978, p. 4 

“Meet Jim Fisher: case’s new president.” 
Raley, Nancy, October 1978, p. 4 

“Of lizard legs and futurists” (future of 
institutional advancement). Allen, 
Andrew, July 1978, p. 46 

“Recognition 1978” (cAsE awards). October 
1978, p. 33 

“Volunteers: useful or used?” Pocock, 
J. W., March 1978, p. 4 

“What else will happen?” (societal trends). 
Keller, George, July 1978, p. 8 

“What I need” (volunteers). Whitesel, 
Marie H., March 1978, p. 7 

“Why I help” (volunteers). Anderson, 

Adrienne S., March 1978, p. 7 case 


TURN A 
PROFIT 
IN’ 79 


Make it a New Year's resolu- 
tion. And if you're already making 
a profit then resolve to double it! 

You know you can do it with 
the help of College & University 
Press. Have us publish your alum- 
ni directory. We'll update your 
alumni list to as high as 90 per- 
cent. Your directory will be pub- 
lished in both hard and soft bound 
editions and you'll receive 100 
free copies plus a master com- 
puter tape of all your alumni. 

Best of all, it's FREE. You pay 
for absolutely nothing. And all 
you have to do is provide us with 
the master list of your alumni. 
From there we do all the work 
and pay the entire expense of 
biographical mailings, telephone 
verification, printing and distri- 
bution of your alumni directory. 

Once we've published your 
directory you can even request 
a list of all your alumni who 
work for matching gift companies. 
We: call this exclusive service 
Corporate Cash Match™ and it’s 
available for just pennies a name. 

So get started today on turning 
a profit. Call us toll free or write: 


COLLEGE & 
UNIVERSITY PRESS 


803 West Broad Street 
Falls Church, Virginia 22046 


(800) 336-3724 
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